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Введение
Учебно-методическое пособие по «Английскому языку» предназначено для педагогов и студентов средних профессиональных образовательных организаций.

Учебно-методическое пособие составлено с учетом требований Федерального государственного образовательного стандарта среднего общего образования, с учетом требований Федерального государственного образовательного стандарта среднего профессионального образования, с учетом примерной программы по дисциплине «Английский язык» рассчитанного для групп I курса для всех специальностей, может быть использована и студентами и педагогами.

Рабочей программой предусмотрена тематика раздела «Деловая поездка за рубеж». 
Задача курса - дать студенту необходимый объем знаний и повысить уровень владения иностранным языком, овладеть навыками неподготовленной разговорной речи в виде диалогов, монологов, дискуссий.

При изучении раздела «Деловая поездка за рубеж» необходимо вести тематический словарь накопления и систематизации лексики.

Подбор и составление функциональных ситуаций является опорным для развития коммуникативных навыков делового языка.

Вопросы фонетики, грамматики, стилистики и лексикологии отбираются по принципу значимости и функционирования в устной речи, с учетом профилактики ошибок студентов.

Рекомендуется использовать различные виды чтения предложенных в пособии текстов:

· ориентировочное;

· справочное;

· поисковое;

· информативное;

· чтение вслух;

· чтение «про себя».

В результате изучения раздела студент
должен знать:
· термины и понятия, предусмотренные данным курсом:

· разговорные штампы;

· нормы делового этикета и «языкового общения».

должен уметь:
· читать, понимать и переводить оригинальные тексты по тематике данного раздела;

· вести деловые беседы и переговоры по вопросам коммерческой и финансовой деятельности;

· правильно выбирать языковые средства в зависимости от ситуации и личности собеседника.

Учебно-методическое пособие имеет следующую структуру:

1. Тематический план раздела «Деловая поездка за рубеж».

2. Содержание тем. В каждой теме предлагаются:

– активный словарь;

– серия диалогов для заучивания и импровизации;

– речевые упражнения для усвоения, закрепления и систематизации материала данной темы;

– тексты, располагающие информацией страноведческого характера для подготовки сообщений и проведения дискуссий. 
3. Используемая литература.

Тематический план по разделу «Деловая поездка за рубеж»
	№
	Наименование тем раздела

	1.
	Прибытие. На вокзале.

	2.
	В аэропорту.

	3.
	Паспортный контроль. Таможенный досмотр.

	4.
	В городе.

	5
	Телефон. Ведение беседы по телефону.

	6.
	В отеле (регистрация, услуги).

	7.
	Посещение фирмы, переговоры.

	8.
	У врача. Медицинское обслуживание.

	9.
	Национальная кухня.

	10.
	Посещение магазина.

	
	Итого по разделу


A Business Trip Abroad

Visit of a Business Partner

Content

	1.
	Arrival. At the Station.

	2.
	At the Airport.

	3.
	Passport Control. Customs Check.

	4.
	In the City.

	5.
	Telephone. A Business Appointment by Telephone.

	6.
	At the Hotel (Checking in and Hotel Services).

	7.
	Visiting a Company.

	a.
	At the Company

	b.
	Discussing the Price

	c.
	Discussing a Discount

	8.
	At the Doctor's.

	9.
	National Cooking.

	10.
	Shopping.


	1. to go on business

2. to  make a trip to

3. to travel by  
4. destination

5. railway station

6. carriage

7. compartment

8. baggage rack

9. international coach

10. sleeping-car, first class car

11. separate compartment

12. passenger train

13. bedding

14. reserved seat

15. fast

16. to be late

17. to depart

18. to arrive

19. to take a place on a train

20. platform

21. passenger

22. attendant

23. station master

24. counter
25. overweight

26. to check in

27. luggage collection point
	отправиться в командировку

отправиться в путешествие

путешествовать на…

место назначения

железнодорожный вокзал

вагон

купе

багажная полка

международный вагон

мягкий вагон

отдельный купе

пассажирский поезд

пастельные принадлежности

плацкартный

скорый

опаздывать(на поезд)

отправлять (о поезде)

прибывать

садиться на поезд

платформа

пассажир

проводник

начальник вокзала

окно регистрации
перевес багажа

зарегистрировать багаж

выдача багажа


1 Arrival. At the Station
Active Vocabulary
	28. gate, exit

29. left-luggage room

30. lost property office

31. concourse 

32. buffet-car

33. to snack

34. at a speed of

35. to be due to arrive

36. to delay

37. to miss

38. to catch

39.  time-table,schedule
	выход

камера хранения 

бюро находок

зал ожидания

вагон-ресторан

перекусить

со скоростью

должен прийти(по расписанию)

задерживаться 

пропустить опоздать

успеть сесть на поезд

расписание поездов


Dialogues
At the Railway Station

A: I've found out this timetable that there are several trains to Brighton daily. 
В: Yes, quite so. The nearest is at 12.20. 
A: Well, I'll take it. One ticket, please.
В: Single or return? 
A: Single, please.
В: Here you are. The train is leaving from platform 3.

A: Is there a buffet-car on the train, miss? I'd like to have a snack.
B Unfortunately, no. But if you hurry up, you can get a snack at the cafeteria in
the station, otherwise you have to do without breakfast.
A: Thank you very much.
B: Not at all.
At the Booking-Office

A: Good morning. I want a first-class ticket on the 9 o'clock train to Edinburgh.
B: Would you like a single or a return ticket?
A: Return, please. I think it's more convenient.
B: Certainly, it is.
A: Shall I have to change?
B: No, you needn't. It's a though train.
A: What's the fare?
B: 12 pounds and 10 shillings, please.
A: Would you mind telling me when the express is due in Edinburgh? 
B: Just a minute. I'll check that for you. You are due at 5.30 p. m.
A: Oh, are we? I thought it would take me more time to get there. 
B: This train is the most convenient. It goes faster than any other train. 
A: Thank you.
On the Platform.

A: Porter, will you see to my luggage, please?
B: Yes, sir. Where are you going to?
A: I'm going by the 9 o'clock express to Edinburgh.
B: Is this your suitcase?
A: Very well, sir. Which class?
B: First.
A: This way please.
(Kozlov looks at the train at platform 2.) 
A: Isn't this my train?
B: No, sir. Your train is at platform 5. We'll have to hurry or you'll miss the train. It's leaving in 5 minutes. 
A: Oh, is it?

B: Now, sir. Here is your carriage.
(They get into the compartment and the porter puts the suit-case on tt luggage- track.)
A: Thank you, porter. Here you are. (He gives a tip to the porter). 
B: Thank you, sir. A pleasant journey to you.
Speech Exercises
I. Act out the dialogues of the lesson.
П. Give extensive answers to the following questions:
1. What do you do before you make a journey?

2. What must you do to book a ticket on a train in advance?

3. What is a through train?

4. Why is it more convenient to have a return ticket when you go somewhere in summer?

5. What journey will you enjoy making? .
6. Why is it convenient to leave luggage at the left-luggage office?

7. Why don't people like seeing off their friends?

8. What must you do not to miss the train?

Ш. Make up the sentences with the words:
an attendant, a porter, to catch, a concourse, a waiting hall, a counter, a schedule, a destination, to book.
IV. Agree or disagree with the following statements using:

1. You are quite right. Quite so. Yes, certainly.

2. I don't think so. I'm afraid it's not so.

1. It will take you less time to get to Petersburg by train than by plane.

2. It is always more convenient to book single tickets than return ones.

3. It is more, pleasant to travel by air than by railway.

4. It is convenient to go by a through train.

5. There are always many visitors at Russian Exhibitions abroad.

6. There are dining cars on all through trains.

7. It is more convenient to travel third class than to travel first class.

8. You won't have to change trains to get to London.

9. You can reserve accommodation for any train at the Intourist booking- office.

10. Not all the passengers go through the Customs when they arrive from abroad.

V.Make up the dialogues using the following words and expressions:

Buying a Ticket
	A 
one first to D.
to change
to arrive
What's the fare?
a dining-car
	B 
single or return
a through train 
to be due to arrive 
shillings


Talking to a Porter
	A 
porter
see to my luggage 
to Glasgow

to travel first class
two suit-cases 
platform
	B 
Yes, sir.
to travel 
luggage 
which class?
to leave
to hurry


VI. Fill in the gaps with the prepositions. Retell the text.

An Absent-Minded Writer
Mr. Smith, a well-known writer, went ... the booking-office and bought a single ticket... the 7 o'clock express ... Manchester. The
booking-office clerk told him that the train was due to arrive ... Manchester... 9 o'clock the next morning. ... the evening Mr. Smith came ... the railway station . taxi. As he came ... the station ... ten minutes ... seven and was afraid to miss the train he hurried ... his carriage. When he got ... the train and found his compartment he put his suit-case ... the luggage-rack and sat down to read a magazine. The train was going very fast. After it had passed two or three stops a ticket-collector came to collect the tickets. Mr. Smith couldn't find his ticket. As some ... the passengers told the ticket-collector that Mr. Smith was a well-known writer the ticket-collector said ... him: "That's all right, sir. I know you've got a ticket." "But I must find it. I must know where I'm going..." was the reply.
VII. Finish the following situations:

1. To-day we have had a cable from my brother. He writes that he will arrive in Moscow on ...
2. The train arrived in London at 8 p. m. When I got off the train I saw that no one had come to meet me. So I...
3. Yesterday we came to the station to see off our friend. When we came up to this carriage the attendant asked my friend to show him his ticket. But my friend found that he had no ticket. I said ...
4. There is no through train from Tbilisi to Odessa. As I didn't want to chang trains I decided ...
5. Last Sunday my friend and I decided to go to the country. He said that at o'clock he would be waiting for me at the railway station. But at 8 o'clock in tl morning when I was about to leave the house the telephone rang and ...
6. My friend was coming back to Moscow from Sochi. At one of the station he got off the train to send a cable to his wife. When he came out he saw that his trai had already left...
VIII.Retell the text:

Seeing a Friend Off.
Three men were sitting at a bar near a railway-station. They had asked th| railway porter to tell them when the train was due. Some time later the porter came ti say that the train was coming in. "Oh," said the men, "we have time for just one mon drink." They took another drink and hurried out, but their train had already left.
They went back to the bar. An hour later the second train arrived, and the same? thing happened. They missed the train again. Two hours later the porter came and told them that the last train was due in five minutes. Again the men waited for a few minutes to have one more drink and when they came out the train had already started, Two of the men caught the train. But the third one missed the train and walked back to the bar.
"By the way," the barman asked him, when he came in, "what town are your friends going to?"
" I don't know, where they are going to," the man answered. "They just came down the station to see me off."
	a bar 
to have a drink
the same thing
to happen
	бар

выпить

то же самое

случаться
	again
to start
to see off
a barman
	опять, вновь

отправляться

провожать

бармен


IX. Make up reports on the following topics:

1. Travelling by railway. 2. At the-booking office. 3. At the railway-station.
2 At the Airport
Active Vocabulary
	1. airline-
2. airport-
3. hostess -
4. take-off -
5. visibility-
6. engine-
7. window-
8. captain -
9. pilot-
10. seat-

11. flight number-
12. boarding -
13. airplane -
14. ramp-

15. to announce a boarding-
16. to land- „
17. to check in-
18. to take a seat in a plane-
19. to come down-
20. to be airsick -
21. to takeoff-

22. to fasten seat belts -
23. to gain altitude-
24. to be on board -
25. non-stop flight-
26. runway-
27. forced landing -
28. weather unfit for flying-
29. the first class -
30. the tourist class -
31. the business class -
	авиалиния
аэропорт

стюардесса, бортпроводница 
взлет

видимость

двигатель

иллюминатор

командир корабля

летчик

место

номер рейса
посадка (в самолет) 
самолет
трап

объявлять посадку (в самолет)

приземляться

регистрировать

садиться в самолет

снижаться

страдать воздушной болезнью 
взлетать

пристегнуть ремни
набирать высоту 
находиться на борту
беспосадочный полет
взлетно-посадочная полоса

вынужденная посадка
нелетная погода
салон для пассажиров 1 класса

туристский класс 
бизнес класс


Signs1.

	1. Entrance
2. Exit

3. First Class Only

4. Cart Rental End

5. Check In

6. Information
                         

7. Restrooms

8. Women
                                           

9. Men

10. No Smoking


11. Restaurant

12. Baggage Claim
13. Baggage Check In

14. Arrival


15. Boarding

16. Delayed
	вход
выход
только для пассажиров  1  класса
прокат багажных тележек
регистрация
справочное бюро
туалет
для женщин
для мужчин
не курить
ресторан
получение багажа
регистрация багажа
прибытие
посадка
задерживается


Dialogues
At the Airport
A: Excuse me... Are you Mr. Smith? 
B: Yes.
A: I'm Sam Cowie, from MacCoin Corporation. How do you do? 
B: How do you do? 
A: Have I kept you waiting?
B: Oh, no... the plane has just arrived. Thank you for coming to meet me.
A: Not at all. Did you have a good trip?
B: Yes, thank you. I was airsick a bit, but now I'm О. K.
A: My car's just outside the airport. Shall my driver take your suitcase?
B: Oh, yes... thank you.
At the Booking-Office
A: Good morning, madam.
B: Good morning, sir. 
A: Can I help you?
B: Yes, please. I would like to buy 2 tickets on a plane to Riga, flight number 341.

A: Well, what day are you planning to take them?
В: On the 14th of May.
A: Let me see. (Checks the information on computer). Sorry to say, but all seats
have been sold already. B: Could you tell me then on what days are there planes for Riga?
A: Every Monday and Friday. What about the 18th of May? 
B: Oh, that's quite convenient to me. 
A: Your passport, please and it will cost you 250 dollars.
В: О. K. Here is my passport.
A: Your tickets, madam, on the 18lh of May, flight number 341. Have a good flight.
B: Thank you very much. I'm too obliged to you. Good-bye. 
A: Good-bye.

Making an Airline Reservation (on telephone) 
A: American Airlines.
B: I'd like to make reservation on the 9:45 morning flight from Washington to Chicago.
A: All right, sir. On what day do you plan to leave?
B: On January 21. I'm going to return on January 29. I'd like a round trip ticket.
A: What's your name, please? 
B: Michael Lobov. L-O-B-O-V. 
A: What's your address? 
B: The Hilton Hotel, 706,18th Street, N. W. 
A: Do you want first class or tourist? 
B: First class, please.
A: All right, when would you like to have the ticket delivered to you?
B: Tomorrow in the afternoon, between 3:00 and 5:00.
A: Fine, good-bye.
B: Good-bye.

Confirming a Reservation (on the phone) 
A: Good evening. American Airlines.
B: Hello, my name is Petrov. I'm calling to confirm my reservation for tomorrow. It's on American Airlines, flight 620. 
A: That's to Washington, isn't it, sir? 
B: That's right.
A: All right, can you hold on, please, while I check? 
B: Certainly.
A: Mr. Petrov, we've holding that reservation for you. The flight 620 is leaving tomorrow at 4:30 P. M.
B: Fine, thank you very much.
A: You're welcome, Mr. Petrov. Thank you for calling American Airlines.
Speech Exercises
I.Translate the following dialogues, learn and act them out.
II.Translate the utterances of the Russian speaker into English. Act out the dialogues.

1. А: Аэрофлот.

В: I'd like to make a reservation on the 10:15 morning flight from Moscow to Washington. 

А: Когда вы хотите вылететь?

В: On November 28. I'm going to return on December 27. I'd like a round trip ticket. 

А: Ваша фамилия? 

В: George Brown.

А: Ваш адрес?

В: The National Hotel, 712, Gorky Street, 1.

А: Вы хотите место в первом или во втором классе?

В: Tourist class, please.

А: Хорошо. Когда вы бы хотели, чтобы билет был доставлен вам? 

В: Next Tuesday morning, between 9:00 and 11:00.

А: Благодарю вас. До свидания. 

В: Good-bye.

2. А: Какое место вы бы хотели: для курящих или некурящих? 

В: Nonsmoking, please.

А: Пожалуйста, вот ваш билет и посадочный талон. 

В: Thank you. Can you tell me what gate it'll leave from? 

А: Выход № 6. 

В: Thank you.
III.Translate these dialogues into English. Act them out. 
1. A: Доброе утро. Аэрофлот.

В: Я хотел бы зарезервировать билет на самолет, вылетающий утром в 9:15 из Нью-Йорка в Ленинград. 

А: Когда вы собираетесь вылететь?

В: В следующую среду. Но мне хотелось бы билет «туда» и «обратно». Я предполагаю вернуться 27 декабря. 

А: Какой класс: первый или второй? 

В: Первый, пожалуйста. 

А: Ваша фамилия? В: Джон Браун.

А: Ваш адрес?

В: Отель «Хилтон», комната 820, 7-я Авеню.

А: Когда доставить билет?

В: Во вторник утром, между 10:00 и 12:00.

2. А: Наконец-то ты приехал, Билл. Я жду тебя уже 25 минут. Пора регистрировать билеты.

В: Извини, пожалуйста. Мы попали в «пробку».

А: Пойдем к тому окну и зарегистрируем билеты. Твой чемодан я уже сдал.
3. А: Какое место вы бы хотели: для курящих или для некурящих?

В: Для некурящих, пожалуйста.

А: Вот ваш билет и посадочный талон. Посадка на самолет через выход № 10.

В: Спасибо. До свидания.

А: До свидания.

IV.Make up as many sentences as possible with the help of the active vocabulary of the lesson.

V.Open the brackets using the correct tense-form . Retell the text.

An Air Trip.
An American farmer wanted to make an air trip. He never (to have) an opportunity to fly before. There (to be) an airport some miles off his farm. So one morning he (to come) there to ask if he (can) make a short air trip.
"You see," he said to one of the fliers, "I never (to make) an air trip and if you (to let) me fly, 1 (to pay) you for it." The flier told him that he (must, to pay), 10 dollars for a ten-minute trip. "Why, it's a dollar a minute," the farmer (to say) in surprise. "Can't you reduce the price? It (to be) somewhat high, indeed." The flier (to think) a minute and (to say), "I not (to take) any money, if you not (to say) a word during the whole trip. But if you (to begin) speaking, the price (to increase)." The farmer (to think) that it (to be) a good condition.
"By the way," said the flier, "if your wife (to want) to join you, you may take her also." The farmer (to be) very happy. He (to think) he (to have) a pleasant trip.
When he (to come) home, his wife (to cook) dinner. "I (to have) pleasant news to tell you," he began. "We (to make) an air trip tomorrow. I (to settle) it with one of the fliers." By 3 o'clock the next day the farmer and his wife (to come) to the airport. Soon they (to be) up in the air.
Though the plane (to go) up and down at a speed, the passengers not (to say) a word. When they (to land), the flier said to the farmer. "I say, you (to be) brave people, I thought you (to be afraid) to fly." "Well," said the farmer, "I (to be glad), I not (to have) to pay for the trip as I not (to say) a word but I (to be about) to speak to you when my wife fell out of the plane."
VI.Make up reports on topics:

1. Booking a ticket

2. At the airport

3. Seeing a friend off

VII. Read and translate the following text. Try to discuss it with your group mate.
Going Abroad
Techmachimport got instruction to buy chemical equipment abroad. With thij in view Mr. Petrov, the president of the company went on business to Great Britain tf place an order with a British firm.
He phoned the Intourist booking-office to book a seat for a plane to London found out that there were flights daily and that it would take him three and a h; hours to get to London.
Mr. Petrov booked a seat for the TU-104 jet-liner. The next morning he ha§ arrived at Sheremetievo airport by 7 o'clock, an hour before the plane took off.
After the clerk had registered his ticket and passport Petrov filled in declaration and went to the waiting-room. There were a few passengers there.
They were all waiting for the announcement to get on the plane. In ten minute); they heaid the announcement, "Attention, please. Will passengers for London joii Flight 31"

When Mr. Petrov got on the plane, the stewardess showed him his seat. At 8 o'clock the plane took off. Although it flew at a high speed, the passenger: felt well. A.t 11.30 a. m. the plane landed at London airport.
	to place an order – 

an announcement –
to find (found/found) out -
to fly(flew\flow) –

daily-
a jet-liner-

to take (took/taken) off –

to fill in -

a waiting-room -
	разместить заказ 

объявление

выяснять

летать

ежедневно

реактивный, пассажирский самолет

подниматься, взлетать

заполнять

зал ожидания


3 Passport Control. Customs Check
Active Vocabulary
	1. currency     

2. visa         

3. citizenship

4. border

5. foreigner   

6. consulate  

7. embassy

8. customs duty        

9. mission 

10. extension of visa                               

11. customs

12. purpose of a trip   

13. stamp

14. baggage ticket                

15. entry visa     

16. exit visa        

17. passport control                   

18. customs station                                  
19. business passport                 

20. customs declaration                    

21. customs office                                    

22. limit

23. customs regulations                     

24. customs inspection                        

25. duty-free   

26. prohibited       

27. subject to duty                           

28. to make out a declaration        

29. to be subject to duty               
30. to go through baggage check               

31. to go through customs           

32. to go through passport control            
33. tourist passport                              
34. tourist documents                                 
	валюта
виза
гражданство, подданство
граница
иностранец
консульство
посольство
пошлина
представительство
продление визы
таможня
цель поездки
штамп
багажная квитанция
въездная виза
выездная виза
паспортный контроль

пограничная станция

служебный паспорт

таможенная декларация

таможенное управление

ограничение

таможенные правила

таможенный досмотр

беспошлинный

запрещенный

подлежащий обложению пошлины

заполнить декларацию

подлежать обложению пошлиной

проходить осмотр багажа

проходить таможенный осмотр

проходить паспортный контроль

туристический паспорт

туристические документы


Dialogues
At the Customs Office. 
A: Is this your suit-case, sir? 
B: Yes, that's right.
 A: Will you, please, open it? 
В: Certainly.
A: Have you any thing to declare?
B: No, I don't think so, though I have some cigarettes for my own use.
A: How many packets of cigarettes have you got?
B: Oh, I've got only three packets. I believe they'll be duty free.
A: Yes, of course. Have you got any presents or any things liable to duty?
B. No, I haven't.
A Well, thank you, sir.
В Thank you.
At the Passport and Customs Desk.
A: Your passport, please. How long are you planning to stay in the country? 
B: Three weeks. Could I prolong my entrance visa in case of necessity? 
A: Sure. The receiving party will take care of it. Well, bags on the table and your customs-form, please. 
B: How much does it weight?
A: 23 kilos. I'm sorry, but you'll have to pay an excess baggage charge. 
B: Oh! It's only three kilos overweight.
A: Yes, sir... that's 6 pounds... Thank you. Have you anything to declare? 
B: What?
A: Alcohol, cigarettes, fresh fruits, plants? 
B: Uh, no. Only for personal needs. 
A: Open your suitcase, please. Any gifts? 
В: Only one bottle of Vodka.
A: All right. It's duty free. As you probably know, it is forbidden to bring more than two bottles of alcohol and two blocks of cigarettes to England. And no limitations as to currency. Here is your form. 
B: Thank you.
A: Not at all. The next please.
Speech Exercises
I.Read and translate the following dialogues paying attention to the unknown words. Act them out.

II.Fill in the gaps with the active words:

Customs-Office, announcement, to land, airport, to go through the customs, to arrive, waiting-room, to declare, to fly, from abroad, flight, to feel well, plane.
The other day I went to Sheremetievo ... to meet my friend. He and his wife were coming back .... When our bus ... at the airport ... had not yet landed. It was frosty outside and I went into the airport ... There were a lot of people there Some of them were waiting for the ... to get on the plane, others had come there to meet or to see off their friends.
In 15 minutes the plane
My friends went to the ... . They had no enjoyed the ... and although the jet-liner... at a high speed they ....

My friend and his wife were very happy to be back.
1. III.Translate the following sentences into English using the active vocabulary:

2. Как пройти на таможню?

3. Мне нужен бланк таможенной декларации.

4. Помогите мне заполнить этот бланк.

5. Где я могу обменять валюту?

6. Эти вещи облагаются пошлиной?

7. У меня нет иностранной валюты.

8. Ваши документы, пожалуйста.
9. У меня в чемодане блок сигарет и две бутылки вина.

10. Как долго Вы планируете оставаться в нашей стране?

11. Вы уже заполнили таможенную декларацию?

12. Насколько я знаю, эти вещи не подлежат обложению таможенной пошлиной.

13. Какова цель вашей поездки?

14. Перевес багажа облагается таможенной пошлиной.

IV.Make up a dialogue on the basis of the following situation:

When Mr. Smelov came to the Customs House he saw a lot of passengers there. They were all going through the Customs. The Customs official asked Mr. Smelov what things liable to duty he had. Mr. Smelov answered that his things were duty free. He also said that all the things were for his own use.
V.Finish and retell the situation:

Last year I was in Great Britain on business. I made two contracts with the British firms and in a few days was leaving London. I decided to fly to Moscow.
When I arrived at the airport there were a lot of passengers there. They were flying to different countries of the world.
After I had done some formalities I went to the Customs House...

VI. Make up the dialogues with the words:
A Talk with the Customs                                Passing a passport

 - Officer                                                          -Control             
A passport                                                        To present
Any forbidden thinfs                                        to check out
To subject to duty                                             to stay in the country
To fill in the lectnce                                          a citizenship
An overweight                                                   to fiil in

To pay                                                               Wait a minute, please!
                                                                           To be O.K.

VII. Retell the f blowing text: A train arrived : t a border station. The passengers opened their suit-cases and waited for the inspection n of their things. One of the passengers had a lot of packets of cigarettes in his suit-case. He knew they were not duty-free and he decided to put all of them into his pockets. When his pockets were already full of the cigarettes he asked a man at the window, "Will you please take some of these packets and put them into your pockets?" "Why don't you leave them in your suit-case?" asked the passenger. "They must be liable to duty and I wouldn't like to pay duty on them," answered the man. "All right, 111 take the cigarettes but I shall not give them back to you." "Why?" "I am a Customs official."
4 In the City
Active Vocabulary
	1. bus
	автобус

	2. address
	адрес

	3. road
	дорога

	4. token
	жетон

	5. building
	здание

	6. conductor
	кондуктор

	7. ticket collector
	контроллер

	8. route
	маршрут

	9. underground
	метро

	10. bridge
	мост

	11. stop
	остановка

	12. intersection
	перекресток

	13. transfer
	пересадка

	14. crossing
	переход

	15. city map
	план города

	16. fare
	плата за проезд

	17. square
	площадь

	18. turn
	цоворот

	19. suburb
	пригород

	20. traffic jam
	пробка (дорожная)

	21. parking
	парковка

	22. taxi rank
	стоянка такси

	23. pavement
	тротуар

	24. rush-hour
	час-пик

	25. highway
	шоссе

	26. fine
	штраф

	27. escalator
	эскалатор

	28. underground street crossing
	подземный переход

	29. to go on foot
	ходить пешком

	30. to be located
	находиться

	31. to turn to the right/left
	поворачивать налево (направо)

	32. to the left (on the left)
	налево (слева)

	33. nearby
	близко

	34. around the corner
	за углом

	35. far away
	далеко

	36. on the corner
	на углу

	37. straight ahead
	прямо


Type of Transport

1. Electric railway                          городская электричка
2. Tram                                          трамвай
3. Trolleybus                                 троллейбус
4. Bus                                             автобус
5. Double-decker                           двухэтажный автобус
6. Coach                                        междугородний туристический автобус
7. Tube, underground                    метро
8. Taxi                                           такси
Text
Public Transport in Great Britain and the USA.
In England there is a left-side traffic. As for the public transport, you may take a London Underground, Docklands Light Railway (DLR), British Rail and a bus
Everybody can buy a One-Day Off Peak Travel Card for all types of transport, which is legal during 1 day. Its price depends on time and zone. One-way ticket costs from 1 to 3.8 pounds, the travel card - from 2.8 to 3.8 pounds.
The purchase of Brit-Rail for 4-30 days in duration, gives the opportunity for making an unlimited number of travels on all ,oyer the country or on some definite regions with discounts. Bus communication between the towns is cheaper than the rail one. Buses are stopped only on the ordered bus stops.
It is possible to take a famous London black taxi in every street, if the indicator is switched on it. The drivers pass a very serious exam, which is known as The Knowledge, so you may trust to their skills and professionalism,- The payment for the travel is marked on the indicator board, and usually 10% of tips at this sum are given the driver. Vou will find a lot of firms on the roads, which provide the same business. They are not often quite jreliable and np| always know the way to any part of the town. Using their services, negotiate the price beforehand.
In the USA there is a right-side traffic. Public transport is developed very weak. In the cities there is a metro, and a bus, which works on its own schedule. The cost of travel in public transport is from 50 cents to 1 dollar. The ticket is valid only during the time mentioned on it.
Every person, who is not younger than 21 years old and who has the driving practice of not less than a year, can rent the car. Such big companies, practicing on the car rent, as Avis, Hertz & Mitchells have a total net of agencies all over Great Britain. In America the story is the same. In the agency on car rent, you may show only the national driving license. In some other agencies, the international driving license is demanded. When renting a car, you must pawn something (for example, a credit card - Master Card, Visa or American E

Dialogues
Sightseeing
A: It is impossible to see anything of Moscow in one or two days? 
B: Well, yes, but of course, not much.
A: What would you advise me to see first?
B: I'd start with Red Square and the Kremlin. And do you like art galleries? 
A: I'm fond of them.
B: Then, I believe you'll enjoy visiting the Tretyakov Picture Gallery. There's a big rich collection of paintings by Old Russian artists there. A few new paintings have been exhibited there lately. 
A: Do you think I'll be able to see the Kremlin and the Tretyakov Gallery in one day?
B: I'm afraid you'll be too tired. You could spend a whole day in the Tretyakov Gallery.
A: How can I get to Red Square?
B: By underground. The nearest underground station is few minutes' walk from here. Go straight ahead then cross the street at the traffic lights and there it is. Get off at the Teatralnaya Square. 
A: Thank you very much. 
B: Not at all. Have a good time. Good bye.
A: Good bye.
Asking the Way
A: Excuse me, could you tell me the shortest way to Trafalgar Square? 
B: I'm afraid not. I'm a stranger here. 
C: Bus 86 will take you there. 
A: Where's the nearest bus stop?
C: It's just round the corner. Go straight ahead as far as the traffic lights, then turn to the right and there it is. 
A: Thank you very much. 
C: Not at all.
Getting Around in Town (In Washington) 
1. A: Excuse me. Is this the way to George Washington University?
B: Yes. Go straight ahead for two blocks and then turn right. You can't miss it.
A: Tank you very much.
B: It's nothing.

2. A: Excuse me, can you tell me the way to Dupont Circle? 
В: I'm sorry. I'm afraid I can't help you. I'm new here myself. 
A: Thank you, anyway.
3. A: Excuse me, can you tell me the way to Dupont Circle?
B: Sure. Go straight ahead for three blocks. Turn right on Connecticut Avenue; and walk until you get to Dupont Circle. 
A: Thank you very much.
4. A: Just a minute, sir. Didn't you see that signal?
B: Yes, I did, officer.
A: Then why did you cross the street?
B: There weren't any cars coming, and I thought it was safe.
A: That doesn't make any difference. "Don't walk" means "don't walk". Eve: if there is no traffic coming. 
B: You're absolutely right, officer. I know that.
A: Well, don't let it happen again. If you do, you might be fined for jaywalking.
 
В: I won't, officer. You can be sure of that.
5.  A: Excuse me. Is there a bus from here to the National Gallery? 
B: No, there isn't. Take bus 60 to Pennsylvania Avenue and then transfer to the; R2.
A: Thank you very much. 
B: It's nothing.
6. A: Excuse me. Does this bus go to the Library of Congress? 
B: No, this bus won't take you there. You'll have to change at Dupont Circle By the way, you can get there by subway. There's a subway station over there. 
A: Thank you.
Speech Exercises
I.Read and retell the text. 
II. Discuss the text with you group-mate. 
Ш. Act out the dialogues given above.
IV. Translate these dialogues into English using the active vocabulary. 
1. - Извините, далеко ли отсюда до музея революции?

    - Очень близко, минут семь. Пройдите прямо два квартала, затем сверните направо и пройдите еще примерно два квартала. Вы сразу увидите его.

    - Спасибо.

2. - Простите, пожалуйста, правильно ли я иду к Площади Дюпона?

    - Нет. Этот автобус туда не идет. Вам нужно будет пересесть на автобус №12 на остановке Авеню Коннектикут.

3. - Как мне пройти в ближайший универмаг?
    -  Пройдите два квартала вперед и сверните налево. Вы увидите его.

4. - Извините, я заблудился. Скажите, как пройти к ближайшей станции

метро?

    - К сожалению, я не здешний. Обратитесь лучше к полицейскому.

V.Make up dialogues using the following words and expressions:

to go straight ahead, to turn to the left (right), you can't miss it, to take bus 120, to change it
VI.You are at the station. Try to help people to get to the right place.

Example: - I need to get the Hotel Russia. What means of transport shall I take?
– You should go by metro to Theatralnaya Station, and then walk along Pushkinskaya St. up to the corner, then cross the road.
Circus - Central Department Store - Hotel "Ukraine"
Podol - Ivan Franko Theatre - Hotel "Salute"
Sofia Cathedral - Department Store - Chamber of Commerce
Zhuliany Airport - Kreschatic Street
Hotel "Dnipro" - Borispol Airport
Britain Embassy - Hotel "Dnipro" - Hotel "Salute"
VII. Read the text with the help of a dictionary and try to express how to get from Gatwick to London by taxi having reserved it beforehand.
To provide choice and customer service, BAA London Gatwick has appointed two private hire car companies to offer a special kind of taxi service, 24 hours a day, guaranteeing a car, whatever the destination or distance may be. Both companies are obliged to meter prices for the entire journey and publish their scale of charges.
In the interest of passengers, other taxis are not allowed to apply for hire at the airport as, under current taxi laws, there would be no guarantee of service and no control over fares charged outside the immediate Gatwick and Crawley area.
Passengers may of course use any taxi service or private hire car company of their choice, provided they have pre-booked the journey in advance. The simpliest way to make contact is to ask the driver to wait at the relevant terminal arrival concourse with a card displaying the passenger's name.
VIII.Put up all the possible questions to the text. Ask your questions to your group-mates.

IX.Discuss the text "Getting from Gatwick to London" in the form of a dialogue.
5 Telephone. A Business Appointment by Telephone
Active Vocabulary
	1. telephone, a phone -
	телефон

	2. to call -
	звонить

	3. to order a call -
	заказать переговоры

	4. a number -
	телефонный номер

	5. to give an outside line-
	соединять с кем-либо

	6. busy-
	занято

	7. to speak -
	говорить, разговаривать

	8. to call back-
	перезвонить

	9. to put smb. on -
	приглашать кого-либо к телефону

	10. message -
	послание, записка

	11. automatic line -
	автоматическая линия

	12. inside line —
	внутренний телефон

	13. outside line -
	городской телефон

	14. reduced rate-
	льготный тариф

	15. business phone -
	рабочий телефон

	16. information service-
	справочное бюро

	17. то answer a telephone -
	брать (снимать) трубку

	18. to hang up -
	вешать трубку

	19. to talk on the telephone -
	говорить по телефону

	20. to order a conversation -
	заказывать телефонный разговор

	21. to dial a number -
	набирать номер

	22. to call to the telephone -
	звать кого-либо к телефону

	23. to break the connection -
	разъединить

	24. to connect -
	соединить

	25. to get on the phone -
	дозвониться кому-либо

	26. to pass... on to ... -
	передать что-либо кому-либо

	27. to have a word (with) -
	переговорить с кем-либо

	28. to hold on- "
	не вешать трубку

	29. to put through -
	соединять


Text
How to Make the Most of Your Telephone
Are you on friendly terms with the telephone? Here is one conversation for you to read and decide whether you like it or not:
–Yes?
–Hi!
–Who is it?
–Me. Didn't you recognize me, Tom?
–I'm not Tom.
–Where's Tom? Who are you?
–What's your number?
–23456.

–Damn.
For those who can find nothing wrong with this telephone call, let us remind some basic etiquette rules.
The best way to answer the phone is "Hello". Unfortunately, sometimes, after our cheerful "Hello" we hear, "Who is it?" Please be sure to identify yourself when you are making a call. Don't play: "Guess who?" even with a friend who does not recognize your voice.
If the call is for someone else, the caller very often doesn't give his or her name and responds to your "Hello" by saying, "May I speak to Mr. Brown, please?" In this case, you may simply ask: "May I tell him who's calling, please?" Don't say: "Who wants him?" It would be impolite. Politeness is the main telephone rule.
If the person you need is out, you may:
-leave your number so that he could call you back;
-leave a message;
-say you'll call later.
If you want to settle down for a long conversation, it is a good idea to ask first if this is a convenient time for the other person to talk.
If you dial a wrong number, don't ask: "What's number is this?" You should say: "Is it two-five-one-three-six?" If not - apologize and hang up.
If you receive a wrong- number call, don't lose your temper. Ask what number is being called but don't give out your own. Before hanging up you may simply say: "Sorry, wrong number" - and never bang the receiver.
If the voice is not clear , you should say: "Sorry, it's a bad line. Could you speak up, please?"
When you don't understand the other person, say: "Could you repeat that, please?" or "Could you say it again, please?" It is not polite to say, "Please, repeat."
If you make a call, you should terminate it yourself.
It would be polite to thank the person for having called when you say good-bye.
These rules are very important to remember while making and receiving both personal and business calls. For business calls, however, there exist some specific rules. Never forget that your telephone manners may make or break a business deal.
How to Make a Business Call

First of all you should introduce yourself and give the name of the company you`re whith:

– Hello. This is John O`Connor from Forever Young LTD.

You may also stste the reason for your calling:

– I`m calling about your last shipment of W-5 body lotions.

Give the name of the person you`d like to talk to:

– Could I speak to Mr. Johnson, please?

You may ask to put you through to the department you need or the person in charge of that department if you don`t know names:

– Could you put me through to the Sales Department, please?

– Could I speak to the Sales Manager, please?

If you answer the phone, but the person the caller wants to talk to is not available, don`t say. «He is not in» or «He is busy». You should say:

– I`m afraid Mr. Johnson is in the meeting \ is not at the office at the moment. Can I give him a message?

– I`m terribly sorry, but Mr. Johnson is on the other line at the moment. Would you like to hold on?

Talking On the Telephone

Keep in mind that when you talk on the telephone, the quality of your voice and your ability to speak clearly, confidently and easily are very important. That is why you should prepare well for every business call. It might be a good idea to make notes or a plan before an important call.

Try to sound polite and agreeable. The other person is getting an impression of your firm while talking to you, that is why you should also sound efficient.

During the conversation try to avoid hesitation pauses. Something like Ehrrr…, Welll…, Uhmmm… can hardly help you to protect an image of a confident person.

Don`t forget that the other person can`t see your reactions, so always confirm that you have or have no understood each point that`s been made.

Time is money. So make sure your business call lasts no longer than five minutes.

How to Receive a Business Call

A good beginning makes a good ending. We hope you will agree that the outcome of a business call depends on the way you answer it. «Hello» is not enough. You are speaking for the company, so you should name he company first and then identify yourself:

– Forever Young LTD. Alice O`Brien speaking. Can I help you?

Try to answer the phone with some happy notes in your voice.. Your fresh and alert tone will declare that you handle the finest product or service available and you are eager to meet anyone who is interested.

Let your caller tell you why he or she is calling. They may refer to an advertisement or ask about some specific item. You might respond by this:
– Yes sir, we've had a lot of calls about this product. We 're really happy about it.
Holding On
When the callers tell you why they are calling, you may ask them to hold on so that you could obtain information for them. Actually, you need time to gather your thoughts. You may say;
– Could you hold on a moment, please?
Call Them by Names
The best way to get the name is simple. When you come off the hold, say:
Thank you for waiting. This is Alice О 'Brien... After giving your name, pause an instant. Your caller may respond by giving you his or her name. If not, come right out with it in a warm and confident tone: May I ask who's calling, please?
Speech Exercises
There is a popular saying in business circles today: "Learn how to handle the phone, and you will find your fortune with it." Let's see how well you can handle it.
I. In the telephone conversation below all the phrases have been mixed up. Can you arrange them in the right order?
1. Yes, could you ask him to call me back?
2. This is John Farrow from KTW Electronics. I'd like to speak to Mr. O'Connor, please.
3. Yes, of course. Could I have your number, please?
4. I'm afraid he is out at the moment. Can I take a message?
5. Forever Young LTD. Alice O'Brien speaking. Can I help you?
6. He's got it, but just in case, it's 24 2125.

П. Can you match each polite phrase on the left with a sentence on the right that has a similar meaning but is far from being polite?
1. What can I do for you? a_. Wait.

2. May I ask who's calling, please? b. What do you want?

3. Could you hold on, please? c. What number is this?

4. Is this 28 75 90? d. What?

5. I'm sorry, could you repeat it, please? e. Who is it?

Dialogues
Telephone Conversation with the English Firm 1
1. A: Continental Equipment. Can I help you? 
B: I'd like to speak to Mr. Cartwright, please. 
A: Mr. Cartwright? What is your name, please? 
В: I am Victor Petrenko, from TST Systems. 
A: Wait a minute, please. I'll find out if he is in.

C: What is it, Miss Eliot?
A: Mr. Petrenko wants to speak to you, sir.
C: I'm very busy at the moment. Ask him to phone later.
A: Yes, sir.
C: Oh ... wait a minute, Miss Elliot. What is Mr. Petrenko? 
A: He said he was from TST Systems.
C: From TST Systems? ... Oh, ask him what his telephone number is. I'll ring him back.
A: Hello? This is Mr. Cartwright’s secretary speaking. 
B: Yes... Petrenko, here.
A: I'm sorry Mr. Cartwright's very busy at the moment. Can you tell me your telephone number, Mr. Petrenko? Mr. Cartwright will call you later. 
B: Of course. Double five-nine-three-six-four-two. 
A: And where are you calling from? 
B: From Kiev, Ukraine. 
A: Could you tell me the code for Kiev? B: Three-eight-o-double-four. 
A: Thank you, Mr. Petrenko.
2. C: Hello? Is it TST Systems? 
B: Yes.
C: This is John Cartwright from Continental Equipment speaking. May I talk to Mr. Petrenko?
B: Yes, Petrenko speaking ... 
C: Did you want to speak to me?
В: Yes, Mr. Cartwright. I'm the new Commercial Director of TST Systems. I have pleasure in informing you that we carefully studied your materials and decided to accept your proposal.
C: Thank you, Mr. Petrenko.
В: I am going to come to Brighton and discuss with you the main principles of our agreement in detail.
C. When are you going to come? 
B: On Wednesday, next week.

C: Are you going to travel by air?

B: Of course. I`ll be in Gatwick Airport at about 10 o`clock.

C: Fine. I`ll meet you at the airport. 

B. Thank you. Good-bye, then.

C: Good-bye, Mr. Petrenko.

Exercises.

I.Learn of the dialogues by heart. Act it out.

II.Imagine that a business partner is calling to you from Great Britain. Perform the following actions:

– Спросите по-английски, какую компанию он представляет;

– Попросите у него прощения, скажите, что Вы в данный момент очень заняты, и попросите его перезвонить Вам попозже;

– Спросите, из какого он города;

– Узнайте его телефонный номер и код города, из которого он звонит.

III.Pronounce aloud the following telephone numbers:

578-44-32

489-00-01


457-36-99

401-08-09

274-83-68

988-01-00

IV.Imagine that a business partner is calling and informing you about his soon arrival. Perform the following actions:

– Спросите по-английски, какого числа он собирается приехать к Вам;

– Спросите. когда прибывает его рейс, и пообещайте встретить его в аэропорту;

– Спросите, не заказать ли ему номер в гостинице, и пожелайте ему приятного пути;

– Сформулируйте по-английски фразу для заказа для него двухкомнатного номера в гостинице сроком на четверо суток со вторника, 18 ноября, по пятницу, 21 ноября, включительно.

V. Translate the following sentences into English.

1.
Как позвонить в справочную служба города.

2.
Это междугородняя станция?

3.
Я хочу заказать разговор с Москвой.

4.
Наш номер в Москве 457-980.

5.
Соедините меня с городом, пожалуйста.

6.
Номер, по которому я хотел бы позвонить – 467-972.

7.
Линия занята.

8.
Я хотел бы поговорить с мистером Брауном.

9.
Перезвоните пожалуйста.

10.
Вы ошиблись номером.

11.
Попросите к телефону господина Брауна.

12.
Не беспокойтесь, я буду говорить из номера.

13.
Передайте мистеру Брауну, что звонила его жена.

14.
Одну минуты. Я его сейчас приглашу.

15.
Как позвонить по телефону автомату?

16.
Какой номер вашего телефона?

17.
Это ваш служебный телефон или домашний?
6 At the Hotel (Checking In and Hotel Services)

Active Vocabulary


	1.
Form

2.
Bath-room

3.
Vestibule

4.
Hot \ cold water

5.
Chambermaid

6.
Hotel

7.
Shower

8.
Left-luggage office

9.
Receipt

10.
Key

11.
Air-conditioner

12.
Break-down

13.
Room (single\double)
14.
De luxe room

15.
Porter

16.
Payment of bill

17.
Departure

18.
Desk clerk

19.
Registration

20.
Doorman

21.
Storey\floor

22.
Administrator on duty

23.
To reserve a room

24.
To put on (one`s) bill

25.
To call

26.
To fill in a form

27.
To pay a bill

28.
To stay on in the hotel

29.
I would like…

30.
To accommodate

31.
Accommodation for the participants

32.
To check in\out
	Бланк

Ванная комната

Вестибюль

Холодная \ горячая вода

Горничная

Отель, гостиница

Душ

Камера хранения

Квитанция

Ключ

Кондиционер

Неисправность

Комната, номер (одноместный \двухместный)

Номер-люкс

Носильщик

Оплата счета

Отъезд

Портье

Регистрация

Швейцар

Этаж

Дежурный администратор

Забронировать комнату

Включать в счет

Вызывать

Заполнять бланк, форму

Платить по счету

Останавливаться в гостинице

Я хотел(а) бы

Размещать

Размещение участников совещания

Прибывать, приезжать \уезжать из гост.


Text

Hot Service in Great Britain

Hotel in England can be divided into several categories. The most expensive is the «Luxe» , where only the Arab sheikhs and millioners can live there. Next come the hotels of the «Charming Town House» category, which combine a good service and quite acceptable prices (in comparison to the previous ones).
The next category consists of not expensive hotels, which are located in London mainly near the big station. To the fourth category we may refer the boarding – «Boarding Houses», «Bed and Breakfast» (B&B) , and the hotels in the countryside – inns. The cheapest way of living is the «Youth Hotels», «Youth Holiday  Centers», and «Country Guest Houses». Usually to the cost of the hotel VAT is added (17,5 %). Moreover, there is included the cost of breakfast. The first is a continental breakfast (tea, coffee and a roll with butter or jam). The second is a substantial English Breakfast (starter – corn flakes with milk, juice etc. plus the main course – scrambled eggs with load and ham, potatoes, white bread etc.)
In the USA and Canada the prices for living in the hotels are somewhat higher than in England. Big hotels are usually situated in the center of the town. Except the local ones, there is a number of the hotels with the international network of hotels and restaurants (Hilton, Sheraton etc.) If you have a car, it is cheaper to stay in the motel. In the motels and hotels, restaurants are met very seldom, so the cost for breakfast is not included to the total price for it.
In England the tips are included in a bill. But it is not practiced in the North America. If the tips are not included in the bill, in England and America it is necessary to give «for tea» for about 10-15 % from the total sum of the bill. In the pubs the tips are not given.

Speech Exercises

I.Study the text and speak about the hotel service in Great Britain.

II.Put up 8 questions to the text and ask them to your group-mates.

III.Choose all the structures in the Passive Voice. Translate them into Russian.

IV.Find the word compositions with the preposition «of». Translate them into Russian.

V.Speak about the Hotel service in Russia. Make up a short plan of your answer.

Dialogues
Reserving a Room
A: Reception-desk. Tavistock Hotel. Good morning.
B: Good morning. This is the Russian Trade Delegation. We'd like to reserve a room for Mr. Kozlov for three nights form the 20th of October. 
A: Mr. Kozlov. Could you tell me what accommodation Mr. Kozlov would like to have?
B: Yes, certainly. A single room with a private bath.
A: Just a minute. I'll see whether we have the accommodation available.
B: Thank you.
A: Yes, I can reserve a single room with a bath from the 20th of October, for three nights.
 B: Thank you. What's the charge?
 A: Fifty-five shillings a night. 
B: Thank you. Good-bye.
 A: Good-bye.
At the Hotel 
1. A: Good evening, sir. What can I do for you? 
B: Good evening. I have a room reserved at your hotel. 
A: What's your name, please? 

B: Kozlov.
A: Just a moment and I'll check. ... Yeah. A single room with a private bath and English Breakfast for three nights. Is that right, sir? 
B: Yes, that's right.
A: Just sign the register ... Thank you. Here is your key. Room three-o-seven. It's on the third floor. The lift is over there. I'll have your things sent up. 
B: Thank you. What's the time for breakfast?
A: Any time between 7 and 9.30. Where are you going to have your breakfast, sir?
B: I'd rather have it in my room. 
A: What's time, sir? 
B: At 8 o'clock. 
А: О. K. Anything else, sir?
B: I'd like to it here this evening. When is the restaurant closing? 
A: At 9.30, so you've got two hours to have your dinner, sir. 
B: Fine, thank you.
2. A: Good afternoon. What can I do for you?
B: Good afternoon. Could I have my jacket and trousers pressed?
A: Very good. 1 think I can do it right away.
В: Thank you. By the way, could I have an extra blanket? I'm afraid I'll be cold at night, as the weather is damp to-day. 
A: I'll attend to it, sir.
B: Thank you. I wonder if the restaurant is open now.

A: Yes, sir. The restaurant serves breakfast from eight to ten, lunch from twelve to two thirty and dinner from six to eight. 
B: Thank you very much.
Exercises
I. Act out the dialogues given above paying attention to the intonation.
II. Translate the utterances of the Russian speaker into English. Act out the dialogue:
Clerk. Good morning, sir. Can I help for you?
You. Мне нужен одноместный номер с душем, туалетом и континентальным завтраком на одну неделю.

Clerk. I'm sorry, sir. I'm afraid we have no rooms with a shower available at the moment.
You. Могу ли я тогда снять номер с ванной?

Clerk. Let me see ... Yes, there are some rooms.
You. Сколько стоит такой номер?

Clerk. 20 pounds a night.
You. Нет ли у вас более дешевых номеров?

Clerk. I'm afraid not. It's the cheapest.
You. Здесь поблизости есть другой отель?

Clerk. You may try the Northern Star Hotel. It's near the station on Davies Street.
You. Спасибо большое за информацию.

III. Make the following sentences in Reported Speech.
1. The secretary asked Mr. Grey, «Do you stay at the Metropol Hotel when you come to Moscow?»

2. «I have a single room with a bath for you,» said the receptionist.
3. «I reserved accommodation at the Continental Hotel for you two days ago», she said to me.
4. «Who will attend to my suit-case, please?» I asked.

5. «When does the hotel restaurant serve dinner?» Mr. N asked.

6. «Will you get accommodation at that hotel next week?» she asked me.

7. «Whom must I phone to have my suit pressed?» he asked the porter.

8. «Where can I book seats for the Bolshoi Theatre for Saturday?» Mr. Smith asked the receptionist of the Grand Hotel.

9. «I think it will take you only half an hour to have your jacket pressed,» the chambermaid answered me.
10. «Сап I have your passport, sir?» the receptionist asked me.
11. «Don't wait for me to-day,» I said to my friend.

12. «Unlock the door, please,» I asked the porter.
IV. Finish the following story and retell it:

Once a businessman arrived in Paris. He stayed at a hotel and as soon as he had done all the formalities there he went for a walk. He asked the receptionist to tell him the way to the post-office because he wanted to send a telegram to his wife. He wrote that he had come to Paris. He also let his wife know the address and the name of his hotel.
As it was his first visit to Paris he enjoyed looking at its streets and squares, visited museum or two and then went to a small restaurant to have lunch. In the evening he went to the theatre. After the performance was over he called a taxi to i,o back to the Hotel, but he couldn't remember the name or the address of his hotel. So he……


V.Make up the dialogues on the basis of the following situations:

1. The secretary of the trade Delegation phoned the Imperial Hotel and asked the receptionist if she could reserve accommodation for Mr. Belov. T'iere was accommodation available at the hotel and the receptionist reserved a single 'oom with a private bath in the name of Mr, Belov. She also let the secretary knrw that the charge for the room was fifty shillings a night.

2. Mr. Belov arrived at the hotel. The receptionist could le* him have a room on the 6Ë floor. Then he asked Mr. Belov to write down his r.arne, address, nationality and occupation. After that receptionist gave Mr. Belov the êåó to his room and the porter showed him to his room.

3. Mr. Belov rang the bell for a chambermaid. The chambermaid asked him what she could do for him. Mr. Belov wanted to have his jacket :md trousers pressed. She told him she could do it right away. Mr. Belov wanted to ha* e an extra pillow and the chambermaid said she would attend to it.

VI.Write a composition on one of the offered topics:

1. My stay at a hotel.

2. Reserving a room at a hotel.

3. Moscow hotels.

7 Visiting a Company
Active Vocabulary
	Delegation 
Design
Management
Discussion
Report, paper

Order

Meeting hall

Remark

Meeting

Import 
Export
Test, testing

Research, investigation

Catalogue

Quality

Consultation

Conference

License

Scope of activity

Exchange of information
Equipment
Sample
Import\export value
Batch 
Partner 
Patent
Supplier
Products, output
Production

Agreement

Technology, production process

Trade
Installation

Firm

Price

Experiment

Branch enterprise
International conference

Final date

Trade delegation

Trade mark

To conduct negotiations

To place on the agenda

To make a proposal
To make a contract

To import\export

To turn down a proposal

To maintain contacts

To sign an agreement

To purchase a license

To visit a company, factory

To take part in negotiations
To finance

To establish business 
To run a business
To close down a business
To register a company
A headquarter 
To hire 
To fire
	делегация
дизайн, оформление
управление
дискуссия, беседа
доклад
заказ
зал заседания
поправка, замечание
заседание
импорт
экспорт

эксперимент

исследование

каталог

качество

совет, консультация

конференция

лицензия

область деятельности

обмен информацией

оборудование

образец

объем импорта\экспорта

партия(товара)

партнер

патент 

поставщик

продукция

производство

соглашение

технология

торговля 

установка

фирма

цена

эксперимент

дочернее предприятие

международная конференция

конечный срок

торговая делегация

торговая марка

проводить переговоры

ставить на повестку дня

внести предложение

заключить контракт

импортировать\экспортировать

отклонить предложение

поддерживать отношения

подписать соглашение

купить лицензию

посетить компанию, завод

принимать участие в переговорах финансировать

открыть дело, компанию
вести дела компании 

закрыть дело, компанию зарегистрировать компанию

штаб-квартира
принимать на работу

увольнять с работы


Dialogue I.
At the Company
A: Good morning, gentlemen! How are you?
B: Fine, thanks. And how are you getting on?
A: Very well, thank you.
B: Let me tell you about our company. As you know, Mr. Simonov, we produce process equipment. Our firm consists of 6 departments: Production, Sales, Export, Financial, Personnel and Research & Development. The last one is the newest at the company. It was created five years ago.
A: According to your legal status, are you Pic?
B: Right, we are ... Our management are the Meeting of Shareholders and the Board of Directors. Earlier the President of the Company v. as one of senior partners, but now it is Mr. Rogers, as you know. Currently we employ about 1,600 people. Our turnover is more than 300 million pounds.
A: You will work with our Export Department. We export our equipment to 5 countries all over the world. Besides, we have two daughter companies in Holland and Germany with headquarters in those countries.
В: Are they your subsidiaries or branches?
A: They are our subsidiaries. Each company trades under its own name. But we are looking for new partners in Eastern Europe as we l. We would like to expand our activity. So Mr. O'Brien went to Moscow to establish personal contacts with your company.
Speech Exercises
I. Read, translate and intone the dialogue "At the Company".
II. Give the Russian equivalents of the following words and word-expressions:
Process equipment, to consist, Production/Sales/Personnel/Research & Development Department, to be created, according to ... , legal status, Meeting of Shareholders, senior partner, currently, turnover, Daughter Company, headquarter, to trade.
III. Translate the following sentences taken on the basis of the dialogue:
1. Вы ОАО по своему юридическому статусу.

2. Вы будете работать с нашим экспортным отделом.

3. Позвольте мне рассказать о нашей фирме.

4. Как поживаете?

5. Мы производим технологическое оборудование.

6. На фирме занято около 1 600 человек.

7. Это дочерние фирмы и каждая имеет свое собственное название.

8. Последний отдел был создан пять лет назад.

9. Мы хотели бы расширить сферу нашей деятельности.

IV. Learn the dialogue by heart. Act it out.
V. You are a representative of a textile company. Present your company to a business partner.
Dialogue II.
Discussing a Contract
A: Good afternoon, Mr. Lipman.
B: Good afternoon, Mr. Simonov. Will you take a seat? Have a cigarette, please.
A: Thank you.
B: Did you enjoy your trip to Edinburgh?
A: Yes. It was pleasant, indeed. I also had a good opportunity to contact businessmen of different British companies.
В: I see. Now, Mr. Simonov, what do you say to our offer?
A: On the whole your terms and conditions are acceptable to us. But I`m afraid 1 your prices are not quite competitive. They are somewhat higher than the prices of I other firms. Could you reduce your price by 7 per cent?!
В: I say, Mr. Simonov, we've sold our compressors at the price of S480 each. They are the best on the world market at this price. However, if you increase your order, we'll give you a discount of 5 per cent.
A: I believe we can buy 15 more compressors.
B: Fine. That will settle the price problem.
A: Quite so. Now, there is another point, Mr. Lipman. Your delivery dates don't S suit us. We require the first parcel of 20 compressors a month later we sign the contract.
B: So I understand that we are to ship the first parcel in December. And what about the remaining goods?
A: We can accept them in March.
B: Very good. Well, Mr. Simonov, as regards the terms of payment I hope you'll pay against shipping documents by a Letter of Credit. You are to open it with the London Bank after our cable that the goods are ready for shipment.
A: Quite right. I'll be glad to sign the contract when you get it ready.
B: We can sign it tomorrow. I'll be glad, Mr. Simonov, if you and Mr. Zotov 1 join our Sales Manager and me for lunch after we sign a contract.
A: Thank you.
B: So we hope to see you at our office at 12 tomorrow.
A: Good. See you tomorrow.
B: Good bye.
Additional Vocabulary
	to take a seat -   
	сесть, занять место

	indeed -
	в самом деле, действительно

	on the whole -
	в целом

	condition -
	условие


	competitive -
	конкурентоспособный

	competitor -
	конкурент

	somewhat -
	несколько

	by 7 per cent -   
	на 7 процентов

	each -
	каждый

	world market -
	мировой рынок

	however -
	однако

	to increase -
	увеличивать

	discount -
	скидка

	to settle the problem -                        
	решить, урегулировать вопрос

	remaining goods -
	оставшийся товар

	as regards -
	что касается, относительно

	term of payment -
	срок оплаты

	term of delivery -
	срок доставки

	against shipping document -
	против отгрузочных документов

	by a Letter of Credit -
	по аккредитиву

	Sales Manager -
	коммерческий директор


Speech Exercises
I. Read and translate the dialogue with the help of additional vocabulary. Intone the text.
II. Find the English equivalents in the dialogue "Discussing a Contract" to the following sentences:
1. Садитесь, пожалуйста.

2. Поездка была действительно приятной.

3. Что вы скажете в отношении нашего предложения?

4. В целом ваши условия для нас приемлемы.

5. Они несколько выше цен других фирм.

6. Могли бы вы снизить цену на 7%?

7. Наши компрессоры - лучшие на мировом рынке по этой цене.

8. Однако, если вы увеличите заказ, мы предоставим вам скидку на 5%.

9. Еще один вопрос, г-н Липман.

10. Это разрешит вопрос цены. .

11. Итак, насколько я понимаю, мы должны отгрузить первую партию в декабре.
12. Что касается условий платежа, я надеюсь, вы произведете его против отгрузочных документов по аккредитиву.

13. Вы должны открыть аккредитив в Банке Лондона.

14. Я буду рад подписать контракт, когда он будет готов.

III.Give the full answers to the following questions:

1. Why are we interested in developing trade relations with more and more countries of the world?

2. What points do the buyers consider before they accept the sellers' offer?

3. Does the price of the goods change if the buyers increase their offer?

4. What do you do if you don't find the seller's price of the goods competitive?

5. On what condition can the seller give the buyers a discount off the price?

6. How can you make payment?
IV.Make up short situations on the basis of the following sentences:

l.So they had to meet the next day again. 
2.1 enjoy my trip to Odessa. 
3.We couldn't consider their technical information in advance. 
4.They will have to consider their prices again. 
5.The representative of the firm asked us to give them a discount of 5%. 
6.As regards the design of the machine is met our requirements.
V.Finish and retell the following situations:

1. Mr. Petrov was to go on a trip to Edinbourgh on business. He went there by train, and it took him 6 hours to get to Edinbourgh. He arrived early in the morning. When he got off the train he saw....

2.During
the talks with the Sales Manager of Roberts and Co. Mr. Sedov said that he was going to place a large order for suits with them. He also said that, on the whole, the terms and conditions suited him but as regards the price problem...
3.We
were going to place an order for boilers with Brown and Co. As we found that the boilers were of the latest design and met our requirements. However, the delivery dates of the sellers...
VI.Perform the following tasks:

1. Your
office has received an offer of electric motors. The motors meet your requirements, but you would like to discuss the terms of payment and the time-of delivery with the firm. Meet a representative of the firm and discuss these points with them.

2. Meet
Mr. Black and discuss your offer of watches. Promise him a discount of 5% if he places a big order with you.

3. You
have an appointment with Mr. Smith at 3o'clock tomorrow, but you haven't yet contacted your people and haven't cleared up all the points. Telephone Mr. Smith and ask him to give you an alternative date of the appointment.

VII.Learn the dialogue "Discussing the Price" and act it out.

Dialogue III.
Discussing the Price
A: Good afternoon, Mr. Fedin.
B: Good afternoon, Mr. Bently. Will you take a seat?
A: Thank you. You're having hard frosts in Moscow now.
B: Yes, it's been frosty this week, indeed, but it isn't unusual for this time of the year. All in good time, you know.
A: You are quite right.
B: Well, Mr. Bently, yesterday we discussed the price of our turbines and the volume of your order. What's your final answer?
A: I've thrashed the points out with my people, and we decided to increase the order to 25 turbines.
B: In this case we can give you a 5 per cent discount off the price.
A: Fine. So, we've settles the price problem. And what are your terms of payment?
B: Our buyers usually make payment against si: ipping documents by a letter of credit.
A: What bank are we to open it with?
B: Russia's Vnesheconombank.
A: That suits us on the whole.
B: Very good. What is your suggestion as regards the delivery dates, Mr. Bently?
A: We'd like to have the first parcel in 2 months and the remaining goods by the Ist of January.
B: Any time you say.
A: Tomorrow afternoon then.
B: Fine. Good bye.
A: Good bye.
Speech Exercises
I. Read, translate and intone the dialogue "Discussing the Price". Learn and act out the dialogue.
П. Translate into English:
1. Мы не можем купить ваш товар по этим ценам. Мы считаем, что ваши цены не конкурентоспособные, они выше цен других фирм. Однако, если вы снизите цены, мы разместим у вас большой заказ, так как нас интересуют ваши машины.

2. - В целом ваши условия устраивают нас. Что касается даты поставки, то мы хотели бы получить оборудование в октябре. - Я полагаю, мы можем разрешить этот вопрос и отгрузить вам первую партию товара в октябре. А когда вам потребуется остальной товар? - В декабре. Это устраивает вас? - Да, вполне.

3. Г-н Вуд сказал, что они предоставят нам 3% скидку, если мы увеличим свой заказ.

4. Если мы решим вопрос о ценах сегодня, мы сможем подписать контракт.

5. - По какой цене вы купили эти компрессоры? - Мы купили их по цене $.... Каждый.

6. - Каковы их условия платежа? - Аккредитивом против отгрузочных документов. - А в каком банке мы должны открыть аккредитив? - В одном из лондонских банков.

7. Мы рассмотрели ваше предложение на компрессоры. Ваши новейшие модели отвечают нашим требованиям, но мы находим, что ваши цены несколько выше цен других фирм.

8. Г-н Блэк сказал, что, как только они рассмотрят наши цены и техническую информацию, они сообщат нам об этом.

9. Я думаю, что я смогу просмотреть всю техническую документацию до того, как вернется коммерческий директор.

10. Вы должны открыть аккредитив в нашем банке после того, как вы получите нашу телеграмму о том, что товар готов к отгрузке.

11. -Послушайте, г-н Смит, наш транспортный отдел отправил вам недавно наше первое предложение. Мы просим вас прислать нам ответ, как только вы получите и рассмотрите его. - Разве вы его еще не получили?

Dialogue IV.
Discussing a Discount
A: We've carefully studied all the technical data we got from you. Model GH- 66 is just what we need.
B: I'm pleased to hear it.
A: But I'm sorry to say that your price seems too high.
В: I'm afraid I can't agree with you here. Our price is quite reasonable if you consider the superior quality of our machine-tools. Besides prices for this type of equipment are going up. These machine-tools, as you know, are in great demand now.
A: Yes, we know that. We're in close touch with the world market. But your competitors quote lower prices.
B: I'm afraid we can't reduce the price. However, we could grant you a discount, if you order more than 10 machine-tools.
A: What discount can you give us?
B: About 3%.

A: I see. Now, could I see the machine-tool in operation at your factory?
B: That can be easily arranged. I'll see to it.
A: Thank you. As to the price I think we'll settle it after we have seen the machine-tool in operation.

Additional Vocabulary

1. Reasonable                              приемлемый (о цене)

2. To go up                                  расти (о цене)

3. To consider                             принять в расчет, во внимание

4. In close touch                          в близком контакте

5. To grant                                  предоставлять, давать

6. As to                                       что касается

7. To arrange                               устраивать, обеспечивать

8. A superior quality                   высшее качество
Speech Exercises
I.Read, translate and learn the dialogue "Discussing a Discount".

II.Reproduce the dialogue in Indirect Speech.

III.Make up situations or dialogues using these words and word combinations: 
1. Impressions of a new model
to be satisfied with, excellent, working characteristics, reliable, to be of superior quality, to be favorably impressed, in operation, to be up to standard, to be in demand
2.The discussion of the price

to be interested, purchase, to quote high prices, to state, to go up, to be in close touch, to reduce, to be regular buyers, to agree, request, to increase the order
3.Granting a discount

to examine, to state, to find defects, inferior to the sample, to return, to reduce the price by 20%, to agree to, to accept
IV. Read and retell this story. Answer the questions given below. 
Friends in Business
A rich businessman was dying. He asked all his family to leave him alone with his partner who had been in the same business with him for years. The rich man considered him a reliable partner and an excellent man. The dying nan wanted to tell him something important and he did not want anybody to hear their conversation. "George," the man said when they were left alone. "I'm dying ... I must tell you. Listen, please. I've always been bad to you. When you were away on business two years ago, I took a big sum of money from the safe and never put it back. I've always tried not to let you be a success in business. I've greatly disliked you all my life. You, certainly, remember that plan of yours. I did my best to fail it. You thought that the changes in business had caused its failure, but it wasn't so. The real reason was quite different. I had sold your secret to another company for a hundred and fifty thousand dollars. Oh, George, forgive me, please." " Don't worry, Jim," said George, "That's all right. I've also got to tell you something. I was not so reliable as you thought I was. It was I who put poison into your soup at dinner yesterday." 
	to die –

failure –

to forgive (forgave, forgiven) -   

poison -
	умирал,

неудача, провал 

простить 

яд


Questions for comprehension:
1. Can you call the partners "friends"? Why not?

2. Why did they dislike each other?

3. Why couldn't they become close friends?

4. Why did George put poison into Jim's soup?

8 At the Doctors
Active Vocabulary
	1. allergy -
	аллергия

	2. analysis -
	анализ

	3. flue-
	простуда

	4. appendicitis -
	аппендицит

	5. appetite -
	аппетит

	6. chemist's -
	аптека

	7. illness-
	болезнь, заболевание

	8. pain -
	боль

	9. pain in the side -
	боль в боку

	10. chest pain -
	боль в груди

	11. lower-back pain -
	боль в пояснице

	12. back pain -
	боль в спине

	13. hospital -
	больница

	14. inflammation -
	воспаление

	15. pneumonia -
	воспаление легких

	16. dislocation -
	вывих

	17. gastritis -
	гастрит

	18. dizziness -
	головокружение

	19. influenza -
	грипп

	20. blood pressure -
	кровяное давление

	21. constipation -
	запор

	22. vision -
	зрение

	23. heartburn -
	изжога

	24. treatment -
	лечение

	25. fever -
	лихорадка

	26. abscess -
	нарыв

	27. head cold -
	простуда

	28. fainting -
	обморок

	29. burn -
	ожог

	30. operation -
	операция

	31. swelling -
	опухоль

	32. complication -
	осложнение

	33. food-poisoning -
	пищевое отравление

	34. bandage -
	перевязка

	35. fracture -
	перелом

	36. diet -
	диета

	37. inoculation -
	прививка

	38. gargle -
	полоскание

	39. polyclinic -
	поликлиника

	40. diarrhea -
	понос

	41. loss of consciousness -
	потеря сознания

	42. cold -
	простуда

	43. pulse -
	пульс

	44. wound -
	рана

	45. sprain -
	растяжение

	46. vomiting -
	рвота

	47. nausea -
	тошнота

	48. tuberculosis -
	туберкулез

	49. injection -
	укол

	50. contusion -
	ушиб

	51. headache -
	головная боль

	52. toothache -
	зубная боль

	53. infectious disease -
	инфекционное заболевание

	54. medical check-up -
	медицинский осмотр

	55. sharp pain -
	острая боль

	56. acute respiratory illness -
	респираторное заболевание

	57. heart attack -
	сердечный приступ

	58. ambulance -
	скорая помощь

	59. doctor -                    
	врач

	60. nurse -
	медицинская сестра

	61. neuropathologist -
	невропатолог

	62. oculist -
	окулист

	63. general practitioner -
	терапевт

	64. head doctor -
	главный врач

	65. dentist -
	зубной врач

	66. to be under the doctor's care -
	быть под наблюдением врача

	67. to call a doctor -
	вызвать врача

	68. to write out a prescription -
	выписать рецепт

	69. to do an analysis -
	сделать анализ

	70. an X-ray -
	рентген

	71. to give a shot -
	сделать укол

	72. to treat -
	лечить

	73. to suffer from an illness -
	перенести болезнь

	74. to undergo an operation -
	перенести операцию

	75. to fill a tooth -
	запломбировать зуб

	76. to take a medicine -
	принимать лекарство

	77. to stay in bed -
	соблюдать постельный режим

	78. to pull a tooth -
	вырвать зуб

	79. to ease a pain -
	успокаивать боль


Text
Medical Service in Great Britain
The level of medical Service both in Great Britain and the USA is very high. Every employed citizen is obliged to pay a weekly payment to the National Health Service. The sum is very big and a large part of it comes not from weekly forms of payment but from taxes. Various forms of Medical Insurance are widespread in these countries.
Everything is paid. For example, in the USA if you want to turn to a city hospital, you should pay at least $50. Separately you will pay for a consultation, minimum $50-60 for a visit. A medicine will cost you another minimum $15-20. You should take a prescription for purchase of many drugs in American drugstores.
However you can take medical service free of charge in medical institutions attached to different charity and religious organizations. Thus, the National Health Service (NHS), UK, provides free medical treatment for visitors from EU and Commonwealth countries and to visitors from other countries with reciprocal health agreements. A NHS prescription costs 5.25 pounds at present.
Speech Exercises
I. Read the text without the help of a dictionary.
II. Find all the verbs in the Present Simple Tense.
III. Put up 8 questions to the text.
IV. Retell the text.

Dialogues
At the Doctors
A: Good afternoon, take a seat, will you? What's the trouble?
В: I haven't been well for some days. I have lost my appetite and I have been having a headache most of the time.
A: Did you have your temperature taken?
B: It's quite normal.
A: Open your mouth and say "ah". You've got a sore throat, haven't you?
B: Yes, I had a sore throat a few days ago but I didn't take any notice of it.
A: Well, you have had an attack of the flu, and you're run down, as you didn't stay in bed. You should have a good rest.
B: I'll have my holiday in a week.
A: Where are you going to spend it?
B: At the seaside.
A: Oh, that's fine. Now, I'll make out a prescription for your headache. Please remember that a nice walk in the fresh air will do you a lot of good as well. Here's your prescription.
B: Thank you, good bye.
A: Good bye.
Speech Exercises
I. Learn and reproduce the dialogue: a) as it is; b) in indirect speech.
II. Make up questions using these words and word combinations:

To have a bad cold, to fall ill, with the help of, to get away, another (the other), other, health, to look for, to pick up, to throw, to grow, to shut, cheerful, to save, properly, to lose one`s way.
III.Read and reproduce the dialogue: a) as it is: b) in indirect speech.

A: Well, what`s troubling you?

B: I have a bad headache and a sore throat.

A:Did you have your temperature taken?

B: Yes, 37.8.

A: Strip to the waist, please.

(the patient strips to the waist and the doctor examines him carefully).

B: Anything serious?

A: Well, you have got all the symptoms of the flue, You`ll have to stay in bed for at least three days, I`ll make out a prescription for pills to bring the temperature down. And this mixture is for your throat.

B: Thank you, doctor. How many times a day shall I take the mixture/

A: Three times.

IV.Speak on the topics:

1.
A visit to a doctor.

2.
A visit to a sick friend.

3.
A visit to the chemist`s.

4.
I was ill a few days ago.

5.
A week-end in the country.

V.Make up a story using the given words and word combinations:

To be fond of, flowers, to attract one`s attention, to pick up, to fall down, to catch a cold, to stay in bed, to run a high temperature, to examine the patient, to make out a prescription, to go to the chemist`s, to take medicine, to get better, to be no longer a sick man.
VI.Make up 12 sentences with the words from the active vocabulary.

9 National Cooking

Active Vocabulary
	1. roll -
	булочка

	2. hot dog -
	сосиска в тесте

	3. ham -
	ветчина

	4. jam -
	джем, варенье

	5. corn-flakes -
	кукурузные хлопья

	6. tea -
	чай

	7. coffee -
	кофе

	8. butter -
	масло

	9. cheese omelet -
	омлет с сыром

	10. pastry -
	печенье

	11. toast -
	тост

	12. egg-
	яйцо

	13. fried eggs -
	жареные яйца

	14. scrambled eggs -
	яичница болтунья

	15. sunny side up -
	яичница глазунья

	16. juice fruit -
	фруктовый сок

	17. mushrooms -
	грибы

	18. caviar -
	икра

	19. roast beef-
	ростбиф

	20. fish-
	рыба

	21. salad -
	салат

	22. oysters -
	устрицы

	23. bouillon -
	бульон

	24. beluga -
	белуга

	25. sturgeon -
	осетрина

	26. cod -
	треска

	27. trout -
	форель

	28. pike -
	щука

	29. mutton -
	баранина

	30. beefsteak -
	бифштекс

	31. beef-
	говядина

	32. goulash -
	гуляш

	33. pork-
	свинина

	34. veal -
	телятина

	35. goose -
	гусь

	36. turkey -
	индейка

	37. chicken -
	курица

	38. duck -
	утка

	39. pheasant -
	фазан

	40. chick -
	цыпленок

	41. porridge -
	каша

	42. kefir -
	кефир

	43. milk -
	молоко

	44. cream -
	сливки

	45. sore cream -
	сметана

	46. curds -
	творог

	47. green peas -
	зеленый горошек

	48. lettuce -
	зеленый салат

	49. cabbage -
	капуста

	50. potatoes -
	картофель

	51. onions -
	лук

	52. carrots -
	морковь

	53. tomatoes -
	помидоры

	54. radishes -
	редис

	55. beets -
	свекла

	56. beans -
	бобы

	57. garlic -
	чеснок

	58. to whip -
	взбивать

	59. to cook -
	готовить

	60. to mix (up) –
	смешивать (перемешивать)

	61. to stir -
	настаивать

	62. to boil -
	варить

	63. to taste -
	пробовать (в знач. наречия «по вкусу»)

	64. to place -
	положить, выложить

	65. to fry-
	жарить

	66. to cut -
	резать, нарезать

	67. to cool -
	охлаждать

	68. to heat -
	нагревать

	69. to serve -
	подавать

	70. to leave
	оставлять


Dialogue
At the Restaurant
A: Good evening, sir. Are you alone?
B: Good evening. Yes, I'm alone.
A: Would you like to sit over there? Near the window.
B: Yes, thank you. May I look through the menu?
A: Of course. Here it is.
(Several seconds passed)
A: Have you decided yet, sir? May I take your order?
B: Mmm ... As a starter I'd have a tomato juice. Oh, no. I'll have an onion soup.
А: О. K. How about the main course, sir?
В: I'm not sure ... Perhaps you can help me?
A: Oh. If I were you, sir, I'd have a steak in wine sauce. I myself like it very much. Moreover, it's the speciality of the day. 
B: All right. I'll have a steak. 
A: What would you like with the steak? 
B: A salad, and some mashed potatoes, please. 
A: Would you like something to drink?
B: Eh ... yes. Some mineral water, please ... And could I see the wine list?
A: Of course. Here it is, sir.
B: Mmm ... I'll have some red French wine.
Speech Exercises
I. Read, translate and intone the dialogue given above.
II. Learn the dialogue by heart and act it out.
III. Make up sentences using the following words and word-combinations:
 to go upstairs, near by, on the menu, to smile at, to start, hungry, it's all the same to me, to go with, to finish with, to look forward to, in the future, enjoyable, to be pleased, for dessert, in front of.
IV. Answer the following questions and on their basis make up a short story:

1. Are there a lot of restaurants in Moscow?

2. Which restaurant is the largest in Moscow?

3. Which restaurant is the best in Moscow?

4. What restaurant do you like to have dinner at?

5. When is it difficult to reserve a table at the Moscow restaurants?
V. Give the full answers to the following questions:

1. What do you do to order dinner at the restaurant?

2. What dishes can you order at the restaurant?

3. Have you ever gone to a restaurant with foreign businessmen?

4. What did you order for dinner?

5. What must you do to reserve a table at a restaurant in advance?
VI. Make up dialogues using the following words:

	A

to reserve a table

to order 

here it is

to recommend 

mixed grill

wine

to go with 

for dessert
	B

a menu

I'd like to have ...

beef-steak

vegetables

Yes, I would indeed

ice-cream

to enjoy dinner

to bring the bill


Texts
Meals in England and the USA
Breakfast in America looks like a full English Breakfast: juice or fruits, corn​flakes, hard (soft) boiled eggs, scrambled eggs, sunny side up, ham, toasts, tea or coffee.
Lunch (the second meal or dinner) is between 12 and 14 o'clock, and it's very simple: in England - sandwiches, in America - sandwiches or hamburgers, cheeseburgers, hot dogs, chips etc. The late full breakfast in America is called brunch (breakfast + lunch).
Dinner (another word to say it's supper),- is the main course of meal, which is between 18 and 21 o'clock. It consists of the first dish (starter - in England; appetizer - in America).
The ^jain drink in England is tea, which people have in breaks between the main courses of meal. When having meal, they can also drink juice or beer. Soft drinks are very popular in America as well. They are different kinds of Coke and lemonade.
Restaurants. Cafes.
You can see the announcement "Licenced" (in America — "Licensed") practically everywhere. Here they are sold alcohol drinks.
In England you cheaply snack in every Caffs, where you can buy Sausage & Mash; in the Fast Food Shops - hot dogs, sandwiches of different sorts and kinds. Lunch at the restaurant is too expensive (the main dish costs from 15-20 up to 90-100 pounds). Pubs afe usually work from 11 to 23 o'clock, and they are the most popular places of the evening rest. Here you can buy: beer, hard drinks, juices and sweet cocktails.
It is very popular in America to have breakfast, lunch and dinner out of doors: at the restaurants and cafes. Fast-Food Restaurants are widely known in the USA. The main food here is hamburgers, chips and Coca-Cola. In some cities you can see snack-bars. More than that, there are snack-bars in many so called Drug Stores, which sell not only medicines, but sweets, ice-cream, pastry etc.
Some small restaurants on the roads are usually called Dinners.
	Caffs-

Fast-Food Shop -    

Sausage & Mash -      

Pub –

Fast-Food Restaurant –
Snack-Bar –

Dinner -
	кафе
закусочная
сосиски с картофельным пюре
бар
американский ресторан быстрого самообслуживания
закусочная

небольшой ресторанчик на шоссе


Speech Exercises
I. Retell the text given above.
II. Put up 8 questions to each given text. Discuss the texts with your group-mates.
III. Finish the following situations:

1. Mr. Gray, a British businessman, with whom we have just made a contract accepted our invitation to dinner at the National restaurant. The following day ...
2. One day we came to a restaurant to have dinner. We had reserved a table in advance. We left our hats and coats in the clock-room and were about to come into the hall...
3. One evening my friend invited me to have dinner at the restaurant. It was Saturday and I gladly accepted his invitation ...
4. My friend and I were having dinner at a hotel in Petersburg where we had come on business for a few days. We were sitting at a table when ...
IV. Read and retell the following text.

An Expensive Dinner
A gentleman sent home to his wife a parrot for a birthday present. On the same day his wife bought a chicken and said to the cook, "A bird is coming for to-night's dinner. Cook it." The parrot arrived first and he cooked it. Then the husband came for dinner. "What's this?" he asked as the cook served the parrot.
His wife had no other choice but to tell him all. "That's too bad," said the gentleman. "The bird could speak five languages!"
"Then, why didn't it say a word?" asked his wife.
V. Make the following tasks:

1. Invite Mr. Wood to dinner after you sign a contract with him. Say you will call for him at his hotel.

2. Make an order to the waiter. Ask Mr. Thompson whom you have invited to dinner what he would like to have.

3. Ask Mr. Clark to help Mr. Todd after the waiter served lunch. Tell him which dishes you like best. Say what Russian food you can recommend him.
VI. Make up reports on the following topics:

1. Moscow restaurants.

2. Going to a restaurant.

3. Ordering lunch.

10 Shopping
Active Vocabulary

	1. store, shop -

2. department, section -

3. shop assistant-

4. cashier -

5. cash register -

6. shop window -

7. fashion -

8. model -

9. shade -

10. fashion show-

11. purchase-

12. trying on -

13. size-

14. bill —

15. goods-

16. department store -

17. self-service grocery -

18. price-

19. ready, ready-made -

20. cheap-

21. expensive -

22. linen-

23. stylish, fashionable -

24. dressy -

25. fresh-

26. synthetic -

27. knits-

28. cotton -

29. silk —

30. wool-

31. to return –

32. to choose-

33. to write out a bill -

34. to be available -

35. to change -

36. to make purchases-

37. to buy-

38. to choose to match -

39. to try on -

40. to sell -

41. to measure -

42. to cost -

43. to pack up, wrap up –

44.to pay -

45.backery -

46. counter -

47.grocery -
	магазин

отдел
продавец

кассир

касса

витрина

мода

модель

оттенок

показ мод

покупка

примерка

размер

счет
товар

универмаг

универмаг  самообслуживания

цена

готовый

дешевый

дорогой

льняной

модный

нарядный

свежий

синтетический

трикотажный

хлопчатобумажный

шелковый

шерстяной

возвращать

выбирать

выписывать счет

иметь в наличии

обменять

сделать покупку

покупать

подбирать в тон

примерять

продавать

измерять

стоить

упаковывать

платить

кондитерская

прилавок

овощной магазин


Dialogue

In the Shop.

A: Will you, please, show us one of those suits?

B: What colour would you like? We have them in varios colours.

A: Grey, please.

B: And what size, sir?

A: I really don`t know as sizes are different in different countries.

(a customer went to the fitting room and tried on 2 or 3 suits before he found his size.)

A: How much is it?

B: 87 pounds.

A: I think it`s rather expensive.

B: Yes, but it fits you nicely. I advise to buy it.

A: Excuse me, where is the shoe department?

B: It`s on the third floor.

(The customer took a lift and in a minute found himself in thr shoe department.)

C: What can I do for you, sir?

A:I want a pair of black shoes.

C: What size shoe do you wear?

A: Size ten, I believe.

C: How will this pair of shoes suit you?

A:I`ll try them on now and see. I don`t think this is my size. They are too tight.

C: Here is another pair, a size larger.

A: Oh, these are quite comfortable. I`ll take them. How much do they cost?

C: 58 pounds.

A: Thank you, sir. Good bye.

C: Good bye.
Speech Exercises.

I. Read learn and act out the dialogue.

II.Answer the following questions and make up a short story:
1. What is the department store? 2. Which is the biggest department store in Moscow? 3. Why is it more convenient for people to buy things at the department store? 4. How many departments are there in the department store? 5. What goods can you buy at the department of ready-made clothes?
1. When do you usually go shopping? 2. What did you want to buy when you last went shopping? 3. Did you go to the department store? 4. What department did you go first? 5. What did you buy there? 6. How much did it cost? 7. Were you pleased with the things you had bought?
III. Translate the following sentences into English:

1. Давайте зайдем в отдел готовой одежды. Я хочу купить себе шляпу, платье и другие вещи на лето.

2. В новых районах Москвы есть универсальные магазины, где вы можете найти большой ассортимент различных товаров.

3. Костюм плохо сидит на тебе. Он слишком узок.

4. Покажите мне, пожалуйста, тот черный костюм. - Какой размер вы носите?

5. Примерьте это платье. Думаю, оно вам подойдет.

6. Где примерочная? - Сюда, пожалуйста.

7. Сколько стоит этот костюм? - 840 рублей.

8. Хотя это пальто дорогое, я советую тебе его купить: оно сидит на тебе хорошо.

9. Я сегодня очень занят и не могу пойти в магазин.

10. Простите, как я могу пройти в отдел кондитерских изделий?
IV. Make up a dialogue between a shop assistant and a customer using the following words:

1. a pair of shoes, too tight, another pair, what size (colour), to wear, to fit, to; pay, too expensive, to cost.

2. to buy, a dress, for summer wear, to try on, a size, cheap, lovely, to pay j change.
V. Make up situations using the following words and word-expressions:

At the Department of Ready-Made Clothes A suit, a collection, for summer wear, a size, to fit
Buying Shoes
For winter wear, a pair, to try on, a size, to fit, tight, expensive, change Buying a Dress
For summer wear, a fitting-room, to try on, to fit, to choose, expensive At a Souvenir Shop
To call at, a lovely collection, a shop-assistant, to recommend, to choose, to pay
VI. Finish the following situations:

1. Yesterday I bought myself a lovely pair of shoes. I paid for them and the shop-assistant gave the parcel to me. But when I got home I found that I had no parcel....
2. Last Saturday I decided to call at one of the department stores as I wanted to buy myself a suit for summer wear. They had a lovely collection of suits. So

3. One day I promised my friend to call for him after work. We wanted to go shopping together...
VII. Read and retell the following texts:

A Crowd
Mr. Dale had a large family. Once he and his wife decided to go shopping. There was a large department store just in front of their house so it did not take them long to get there. The family bought a lot of things in the store: a suit for the elder boy, dresses and hats for the elder daughters, coats and shoes for the younger ones. At last Mr. Dale who was carrying a lot of parcels left the shop. The whole family followed him out into the street.
Suddenly when they were about to cross the street, a policeman stopped the father. It was a surprise to Mr. Dale who had never expected anything like that.
"You'll have to follow me," said the policeman. "Why?" said Mr. Dale. "What have I done?"
"I don't know yet what you've done. But I want you to tell me why a whole crowd is following you just when you are coming out of the shop with all these parcels in your hands," said a policeman.
	a crowd -
	толпа 
	at last -
	наконец

	to carry -
	нести 
	to cross -
	переходить улицу

	to follow -
	следовать 
	like -
	подобно


Dizzy Spells
Mr. Dripp was rather a rich man, but he was not happy as he often had dizzy spells. The doctor could do nothing for him so he advised a change of climate. He sent Mr. Dripp to California and Arizona but it did not help him. At last the doctor said to Mr. Dripp, "You must make a trip around the world and find out which climate is the best for you." Before Mr. Dripp went on a trip he decided to buy a few things at a department store. He bought two pairs of shoes, a suit for summer wear and at last he decided to buy several shirts. He asked the shop-assistant to show him size 14 shirts. The shop-assistant said to Mr. Dripp that he must take size 16. "No," answered Mr. Dripp. "I always wear size 14." "But," said the shop-assistant again, "you must wear shirts of a larger size." Mr. Dripp did not agree, "I want you to wrap up size 14 shirts for me," he said.
"Very well," agreed the shop-assistant, "If you want to have dizzy spells, buy size 14."

It was a surprise to Mr. Dripp but he understood why he had always had dizzy spells.
dizzy spells - приступы головокружения

around – вокруг

to agree – соглашаться
VII. Perform the following tasks:
1. Drop in at the shoe department of a store. Tell the shop-assistant what kind of shoes you'd like to buy. Say whether the shoes fit you. Pay for the pair you've; chosen and receive the change.

2. Ask the shop-assistant to show you dresses in different colours. Tell her the size you wear, choose the dress you like best and pay for the dress.

3. Ask the shop-assistant to show you a brown coat. Ask him if the coat is expensive. Try it on. If you don't like the coat, ask the shop-assistant to show you another one.

VIII. Give the free translation of the following text concerning the shop system in London:
Магазины в Англии настолько разнообразны, что их трудно описать. Лондон - большой город, и в различных его районах Вы можете найти магазины на любой вкус. Особо модные и дорогие магазины одежды {fashion- conscious boutiques) расположены на King's Road. Обладатели менее толстых кошельков, желающих купить модную высококачественную одежду, посещают Knightsbridge, Bond Street.
Oxford Street - один из крупнейших и популярнейших торговых центров Лондона. Там Вы найдете много универмагов, обувных магазинов и точек, где можно перекусить {fast-foixl joints). Самый большой универмаг Selfridge'sI насчитывает около 235 отделов. Более дешевую одежду Вы найдете в Marks и Spenser's. Covent Garden предлагает сочетание классических ботиков с] магазинами супермодной одежды в приятном окружении кафе и мест уличных развлечений. В супермаркетах принято самообслуживание {self-service).
В конце каждого сезона в промтоварных магазинах проводится распродажа {sale), когда товары продаются очень дешево. Большинство магазинов работают до 6 часов вечера, кроме вторника, когда они открыты до 8 часов. По воскресеньям магазины не работают.
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� *you might be fined for jaywalking - вас могут оштрафовать за неосторожно; хождение по улице.
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